7 October 2026

Dear Nadia Farouk,

| am writing to confirm our decision on the statutory flexible working request you made on 14 August 2026.

After reviewing your request and discussing with you on 9 September 2026, we can accept the following

working arrangement:

» Monday to Thursday, 8.30am to 6.30pm with a one-hour break, Fridays off, starting 2 November 2026

If you'd liketo discuss next stepsor clarify any details, please contact me at beth.carver @larkfiel d-utilities.ex-

ample.

We will confirm any contract term changes in writing within 1 month of the new arrangement starting.

Unfortunately we could not accept your original request in full for the following business reason:

» adetrimental effect on our ability to meet customer demand, because the billing helpline is staffed until

6.30pm

If you would like to appeal this decision, write to Sunil Rao, Finance Director, within 14 days of the date of

thisletter.

Yours sincerely,

Beth Carver

Finance Operations Manager

Larkfield Utilities Ltd
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